
Of all the industries affected by the shortage of 
workers, supply chain has been the hardest hit. 
Production slowed down when workers were out 
sick during the pandemic. Then, companies had 
shortages again as workers quit. 

But the supply chain industry also faces a significant 
challenge, because even as workers quit, new jobs 
are opening. Here’s what that looks like:

Finding a steady 
supply of workers 
for the supply chain

Gig workers are part of a growing pool of workers who can work in 
nearly every industry and represent a valuable resource of labor.

Need more workers? Gig workers 
offer businesses a flexible and 
financially sound way to address 
supply chain issues, immediately 
and in the future. Learn more 
about the ways you can grow and 
protect your business at 
wonolo.com/find-workers/. 

Finding the right 
gig workers

According to Staffing Industry Analysts, 52 million 
people took on gig opportunities in the U.S. in 2020, 
and this number steadily climbed during the last two 
years with no signs of stopping.8  

The broad impact of 
supply chain disruptions

Stockouts cost retailers about $1 trillion 
each year.7  

If businesses are to continue recovering 
from the pandemic, they will need to 
minimize disruptions in the supply chain. 

Out-of-stock materials, supplies or 
products can affect business performance 
and customer loyalty.

of logistics companies say they have a hard time 
engaging workers, especially for frontline workers 
like warehouse associates and machine operators, 
as these jobs often require certifications.5   

of supply chain organizations believe they struggle 
with hiring because the jobs are too physically 
demanding, as many potential workers have 
transferable skills and prefer less labor-intensive jobs.6 

Companies struggle to fill supply 
chain jobs

How gig workers can fill the gap 
in the short- and long-term

70% 

44% 

Loss of workers + increase in 
job openings = new supply 
chain challenges

4.3 million people quit 
their jobs in May 2022.1 

Supply chain managers 
continue to quit at 
high levels.2  

2.1 million open 
manufacturing jobs 
anticipated by 2030.³  

As workers retire, the 
shortage of truck 
drivers will double to 
160,000 by 2030.4  

Companies utilizing gig workers can fill jobs quickly, 
within days or hours of a recognized need.

Gig workers give businesses flexibility in short or 
long-term engagements.

Companies can adjust the labor force to meet their 
business needs.
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