
COVID-19 
Safety Programs
Our top priority is to ensure a safe, productive work 
environment for customers and Wonoloers. Below are 
processes & programs introduced to help our community 
stay healthy and maintain safe workplaces.

 Pre-launch Health Checklist
Automated Pre-Job Health Checklist sent to 

Wonoloers ahead of their scheduled job.

● A health checklist, asking if a Wonoloer was 
diagnosed with or exposed to COVID-19, is sent 
prior to the start of the job.

● Recommended precautionary measures are 
provided, including withdrawing from jobs and 
self-quarantining, if a positive diagnosis or 
potential exposure are indicated.

PPE Access
Access to PPE kits available for all customers and 

Wonoloers.

● Wonoloers can purchase PPE kits at a 
subsidized cost through the app and Wonoloer 
Store.

● Providing PPE to all workers is highly 
encouraged and customers can access 
competitively-priced kits through the  Requestor 
Store.

Quarantine Pay
Financial help for Wonoloers exposed to              

or diagnosed with COVID-19.

● Wonoloers diagnosed with COVID-19 and/or 
ordered to quarantine by a recognized public 
health authority are eligible for financial 
assistance for up to 10 days.

Safety Options & Policies 
Additional safety options for customers to help 

keep a safe work environment.

● Customers can add additional health 
screenings with Wonolo's Workplace Hygiene 
(WH) Badge, making it required to accept jobs.

● The Workplace Hygiene badge is earned once a 
Wonoloer reviews best practices to prevent the 
spread of COVID-19 and passes an online 
assessment. 

Want to learn more?
Visit our COVID-19 Business Resources Center for more information on safety 

measures and templates.

https://forms.gle/QoUgSwkbfBYmaPph9
https://wonoloerstore.myshopify.com/
https://wonoloerstore.myshopify.com/
https://requestorstore.myshopify.com/
https://requestorstore.myshopify.com/
https://go.wonolo.com/rs/052-CZJ-953/images/Healthy%20Workplace%20Hygiene%20Badge%20Overview%20-%20Wonolo.pdf
https://go.wonolo.com/rs/052-CZJ-953/images/Healthy%20Workplace%20Hygiene%20Badge%20Overview%20-%20Wonolo.pdf
https://go.wonolo.com/covid19-workplace-guide.html

